
Child & Youth Focused Workshops 
9:00 am - 4:00 pm 

JACKHIROSE.COM  

TO VIEW THE COMPLETE WORKSHOP DESCRIPTIONS, GO TO WWW.JACKHIROSE.COM

Education & Clinical Professionals: All education 
and mental health or healthcare professionals 
who work with children or youth including, but 
not limited to K–12 Classroom Teachers, School 
Counsellors, Learning Assistance/Resource Teachers, 
School Administrators, School Paraprofessionals 
including Special Education Assistants, Classroom 
Assistants and Childcare Workers • All other 
professionals who support behavioural challenges 
and complex learning needs including but not 
limited to: Nurses, Social Workers, Psychologists, 
Clinical Counsellors, Family Therapists, Occupational 
Therapists, Speech Language Pathologists, Addiction 
Counsellors, Youth Workers, Mental Health Workers, 
Probation Officers and Community Police Officers.

WHO SHOULD AT TEND

RICHMOND  |  WEDNESDAY, OCTOBER 23 & THURSDAY, OCTOBER 24, 2019  |  9am – 4pm 

Executive Airport Plaza Hotel Richmond  |  7311 Westminster Hwy

MAKING SENSE OF AGGRESSION

One of the foremost interpreters of the developmental approach tackles one of the oldest and 
most perplexing of human problems, exposing its deep developmental roots and revealing why 
conventional approaches to the problem are so ineffective. There are many indications that this 

problem is escalating among our children and youth. What tends to grab our attention is the more violating 
acts of aggression but what is truly alarming is the ground swell of attacking energy within and between 
our kids that erupts in their interaction, music, language, play, games and fantasies. This attacking energy 
is also fueling an alarming increase in suicide and suicidal ideation among children. Dr. Neufeld provides 
a way of understanding that not only explains what is happening around us but also provides insight into 
the individuals – both children and adults – who present with these problems. His approach is refreshingly 
sensible, historically accountable, and congruent with today’s science of the brain. His conceptual model has 
clear implications for practice and treatment and is applicable in any arena: home, school or in treatment.

1.	 Uncover the psychological roots of the 
aggression problem

2.	 Recognize aggression in its many forms

3.	 Provide a working model of aggression for 
purposes of assessment and intervention

4.	 Learn to `read` aggression effectively

5.	 Reveal the role of the limbic system and the 
prefrontal cortex in aggression

LE ARNING OB JEC TIVES

Frustration, Attachment & Aggression
»» a working definition of aggression

Tears, Temper and Attack
»» aggression as problem of adaptation

Handling and Reducing Incidents & Violence
»» why aggressive behaviour needs to be `bridged`

Facilitating Alternate Outcomes to Aggression
»» shift the focus from aggression to frustration

WORK SHOP AGENDA – KE Y TOPIC S

This workshop is on a  
BC PROFESSIONAL 
DEVELOPMENT DAY

RICHMOND  |  FRIDAY, OCTOBER 25, 2019  |  9am – 4pm 

Executive Airport Plaza Hotel Richmond  |  7311 Westminster Hwy

BULLIES: THEIR MAKING & UNMAKING

Once we understand how bullies are made, our attempts to unmake them can be truly effective and long-
lasting. Most prevailing approaches to this problem assume that bullying is either learned behaviour or 
the result of failure to acquire social skills. In contrast, Dr. Neufeld dissects the bully syndrome to reveal its 

deep instinctive roots in the dynamics of attachment and vulnerability. Most attempts to change bullies, or even 
to teach them a lesson, are not only futile but counterproductive. The reason for this is that most interventions 
are blind, devoid of an understanding of what makes a bully in the first place. Part of the problem is that the bully 
is an enigma. There are at least three reasons for this. First of all, very few bullies would identify themselves as 
such or confess to the act. Secondly, bullies lack self-reflection and so cannot tell us about themselves. Thirdly, the 
violating nature of the bully’s behaviour distracts from the salient issues and underlying dynamics.

1.	 Provide a working definition of bullying that 
will enable participants to recognize the bully 
dynamic in its myriad manifestations and across 
a multitude of settings

2.	 Make sense of the bully from inside out and from 
a foundation of understanding, to outline the 
steps required for lasting change

3.	 Create an understanding of the role of escalating 
peer orientation and of current parenting 
practices in fostering the bullying dynamic

LE ARNING OB JEC TIVES

»» How bullies are begotten: the overview

»» Bullying rooted in instinct and emotion

»» Bullying as alpha instincts gone awry

»» The modus operandi of the bully

»» The Bully’s Vulnerability Problem

»» The Bully’s Attachment Problem 

»» Challenges In The Unmaking Of Bullies

WORK SHOP AGENDA – KE Y TOPIC S

Gordon Neufeld, Ph.D. is a Vancouver-based 
developmental psychologist who consults with 
parents and professionals regarding children 
and their problems. He brings to us his unique 
synthesis of the developmental literature 
and his exceptional ability to make children 
understandable. He has a widespread reputation 
for being able to make sense of difficult and 
complex problems regardless of one’s degree 
of exposure to the psychological literature and 
for opening doors for change. Dr. Neufeld has 
a reputation for educating in a most engaging 
way, speaking with passion and compassion. His 
style is dynamic, his approach is refreshing and 
his effect is to affirm intuition. Dr. Neufeld has 
provided continuing education and in-service 
training to various professional groups including 
physicians, nurses, psychologists, clinical 
counselors, families and youth workers.

BE S T SELLING AUTHOR

Hold On to Your Kids:  
Why Parents Need to Matter  
More Than Peers

I have no words to express my 
appreciation to Gordon Neufeld 
and to Hirose for bringing this 
valuable, life-changing information. 
The material taught resonates 
professionally and personally too.”

GORD ON NEUFELD, ph.d.



DISCOUNT RATES
Groups registering by email, phone, fax or mail, must submit 
all registration forms at once. Full time students (3+ classes per 
semester) must provide proof of enrolment. Please note, a $10.00 
administrative fee will apply per person for all manual registrations. 
Please contact: registration@jackhirose.com for more info. 

EARLY BIRD DEADLINE
Registration and payment must be received by this date. Upon receipt 
of registration and payment, a confirmation email will be sent.

REGISTRATION FEE INCLUDES
Reference notes, certificate of completion, morning coffee, muffins 
and refreshment breaks. Lunches are not included.

WORKSHOP AIDE DISCOUNT
Save $115 on a one-day workshop, $190 on a two-day workshop 
and $290 on a three-day workshop. By working as an assistant to the 
workshop coordinator, workshop aides will receive a discount for the 
workshop of their choice. Workshop aides must arrive by 7:00am on all 
days of the event and be willing to assist at all breaks, throughout the 
lunch break, and stay 30 minutes after the end of the workshop. Please 
keep in mind that we can accommodate a maximum of 3 workshop 
aides per workshop. To apply for the workshop aides program, please 
email registration@jackhirose.com

CONTINUING EDUCATION CREDITS
We are approved by: Canadian Psychological Association (recognized 
by the Alberta College of Social Workers), Canadian Counselling 
& Psychotherapy Association, Canadian Addiction Counsellors 
Certification Federation, Canadian Vocational Rehabilitation 
Association, Canadian Professional Counselling Association, Employee 
Assistance Certification Commission (EAPA), Indigenous Certification 
Board of Canada (ICBOC). For more information on CPA approval,  
please visit https://cpa.ca/docs/File/Courses/CE_Stds_Criteria-2018.pdf  
The number of course credits will vary for each event.  
See the event listing for specific workshop accreditation.

HOTEL & ACCOMMODATIONS
Rates may fluctuate. Please request the Jack Hirose & Associates 
corporate rate – must be booked one month prior to the workshop date. 

RICHMOND 
Executive Airport Plaza Hotel Richmond 
7311 Westminster Hwy  |  604.278.5555

TERMS & CONDITIONS
Our liability is limited to refunds for workshop fees only.  
Jack Hirose & Associates Inc. reserves the right to cancel an event; 
please make hotel & travel arrangements with this in mind. In the event 
of a cancelled workshop, we will issue a full refund for workshop fees 
only. Jack Hirose & Associates Inc. is not responsible for any statements, 
acts, materials, or omissions by our presenters or participants. The 
use of audio and video taping devices, beepers, and cell phones by 
workshop participants is not permitted at any workshop. Children 
and unregistered guests are not permitted in the meeting rooms. 
Seats cannot be shared between individuals. The contact information 
provided during registration will be added to our mailing list. We 
will not sell our mailing list or grant access to third parties; you can 
unsubscribe at any time. To unsubscribe please visit our website.

CANCELLATION POLICY: All cancellations for any workshop, intensive, 
or conference must be submitted by email at registration@jackhirose.
com. Non-attendance at an event will not be grounds for any or partial 
refund /credit under any circumstances. We are sorry, exceptions to 
this will not be granted.

REFUND OPTIONS:
•	 14 business days or more prior to the event: refund, minus a $40 

administration fee
•	 Less than 14 business days prior to the event: workshop credit, minus 

a $40 administration fee
•	 Less than one full business day prior to the event: no refund or credit 

under any circumstances will be available.

CERTIFICATES: Provided for pre-registered attendees only. Those 
who register at the door, or want additional copies can download 
their certificate, free of charge, at certificates.jackhirose.com. Your 
name will appear exactly as provided during registration. Please 
double check your spelling and include your professional name. 

RECEIPTS: Sent by email once your registration has been processed. 
Please be aware spam filters can block email receipts. Participants who 
register at the door will be emailed their receipt once the payment 
has been processed (please allow up to two weeks for processing). 
Additional copies can downloaded from certificates.jackhirose.com.

PLEASE REVIEW OUR PRIVACY POLICY: WWW.JACKHIROSE.COM

 
ONLINE 

registration.jackhirose.com

 
EMAIL 

registration@jackhirose.com

 
PHONE or FAX 

See numbers below right

 
MAIL 

See address below right

4 WAYS TO REGISTER

$10
OFF

ONLINE PROMO CODE: BCSAVE10 
registration.jackhirose.com

$20
OFF

EARLY BIRD DISCOUNT  
See Step 2 for Deadlines.

$60
OFF

UP TO GROUP DISCOUNTS 
See Step 2 for Savings & Fees.

3 WAYS TO SAVE

REGISTRATION FORM Richmond Workshops  |  Fall 2019

Complete & Return with Payment: 

Jack Hirose & Associates Inc. 
208-197 Forester Street 
North Vancouver, BC, Canada  
V7H 0A6

t 604 924 0296   f 604 924 0239  
tf 1 800 456 5424 
e registration@jackhirose.com

Name

Position 				    School / Organization

Address

City	 Province	 Postal Code

Work Phone    [                ]	 Work Fax  [                ]

Email

STEP 1 – CONTACT INFO

Credit Card #	 Expiry                /

Cardholder Name

Signature 	 Cheque #

 Visa

 MasterCard

 Cheque

STEP 3 – PAYMENT  |  FEES DO NOT INCLUDE TAX (5% HST)

MAKING SENSE OF AGGRESSION
OCTOBER 23 & 24, 2019

BULLIES: THEIR MAKING & UNMAKING
OCTOBER 25 2019

† Please contact registration@jackhirose.com for more information on our full-time student rates. Registrants must provide  
	 proof of full-time enrolment at a minimum of three courses (e.g., transcript or confirmation letter of enrolment)

•	 Early bird deadline is 14 days prior to the workshop date

STEP 2 – SELECT WORKSHOP & APPLICABLE FEE

Fees do not include tax (5% GST) INDIVIDUAL GROUP 3-7 GROUP 8-14 GROUP 15+ FT STUDENT †

Making Sense of Aggression - Gordon Neufeld  |  Richmond  |  October 23 & 24, 2019

Early Bird (Before October 9)  $449  $429  $409  $389 $389

Regular  $469  $449  $429  $409 $409

Bullies: Their Making and Unmaking - Gordon Neufeld  |  Richmond  |  October 25, 2019

Early Bird (Before October 11)  $249  $234  $219  $204 $204

Regular  $269  $254  $239  $224 $224

Attend Both Gordon Neufeld Workshops  |  Richmond  |  October 23–25, 2019

Early Bird (Before October 9)  $619  $599  $579  $559 $559

Regular  $639  $619  $599  $579 $579

Workshops Presented By:  

GORDON NEUFELD, PH.D.
RICHMOND, BC


